'r 1nvest1gatlons mto crime and terrorlsm promp'__'

j'}Freedom and the \/Vashmgton Ofﬁce ‘to examine h

-.hbranans and library workers protect hb1arv users’ p va

i'developmg a model pohq for 1espond1ng toa demand fo' _ |
| provide the best guidance for those in the libr ary. Commumty who _ 1shed to ensure- =
_that users’ records were secure from unauthonzed or unjt st1ﬁed dlsdosure [

" law enfercement or other third parties When they maked demand for hbrary records ellasex
the library’s staff and volunteers with information.on how to respond l;o a law en orcement. i
.- library’s privacy pelicy and the law. : '

The model policy and guidelines should be seen not as a ene-size- ﬁts-all solution, but as a startmg pomt and tempiate for hbranes to use:
as they develop written privacy and confidentiality policies that fit the: needs of the hb v dts: staff and its commumty-.m consulsauon
_ w1th an attorney who is familiar with local and state law. :

-Other ALA policies and guidelines that prowde additional mformatmn and: gmdance for developmg wntten privacy thCIes are avallable:
through the ALA Web site. These mciude '_ : P - :

*  PRIVACY: AN INTERPRETATION OF THE LIBRARY. BILL OF RIGHTS
wwwala org/mf/po11c1es/mterpretatmns/pnvacy

¢ AMERICAN LIBRARY ASSOCIATION CODE OF ETHICS .
- wwwala. org/o1f/pohc1es/codeofeth1cs '

" & QUESTIONS AND ANSWERS ON PRIVACY AND CONFIDENTIALITY :
wwwala. org/cnf/pohc1es/mterpretatzons/pnvacyqanda : B

‘e . POLICY ON CONFIDENTIALITY OF LIBRARY RECORDS:
W, ala org/ala/mf/statementspols/o&1erpoI1c1es/pohcyconﬁden

¢ POLICY CONCERNING CONFIDENTIALITY OF PERSONALLY IDENTIFIABLE INFORMAIION
ABOUT LIBRARY USERS
www.ala. 0rg/ala/mf/stateme__n_tspgfl_s_/p_thgrpohmes/pohcycon_qel_-m_ng._hm;___ e

N O_ﬂice for Intellectual Freedom FRET
: .800»545-2433 :x4223
' mf@ala org

www ala. org/mf




ODEL STAFE DIRECTIVE 15

elines. for Respondlng To Law Enforcement Requests
for: lerary Records and User Informatlon

PROCEDURES FOR LIBRARY STAFF

Ifalaw eﬁfqrcérrlent officer requests library recorris.or information about a library user or staff member:
Ask ft_:_t ihe. bfﬁcer‘s identiﬁcation.

,rm the officer that the lerary Drrector is the mdwrdual authonzed to respond 10 requests for records and 1nformat1
at 11brary pohcy requires you to refer the officer to the Library Director.

Refer the officer to the lerary Drrector ot to a designated alternate authorized by the lerary Director to respond to r
for records and information;’ A llstlng of library employees. authorized to respornd to records and information request
absence of the Library: Dlrector can he found in Appendm L* :




_ Ask for the ofﬁcef’s-idehtiﬁ_éa;i@)ﬂi.Record the informat_id_l_i;- o

If possible, ask & .;:c;lle.aigﬁe 1o be present d_u_ring the int.er\ii_,e_w',

I OVer Tecor




Do not agre' "to

P, TRIOT Act)

nted by the Gotham ley Pubhc lerary Board




