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Why Wikipedia Matters for Libraries:
Catching Patrons Where They Are



Because everyone starts here...
Students

● Rutgers study found most students used Wikipedia in research... not 
necessarily the most effective strategies 

Doctors 

● 50% to 90% of physicians 
● 94% of medical students

Even Experts and Librarians... 



It’s a measure of public impact



Why Librarians matter for Wikipedia?
Systematic Bias: WP:BIAS 

● Wikipedia Gender Gap: 10-20% 
● Other minority populations?

        Wikipedia’s References WP:V

● Verifiability is core
● 500,000 Articles with {{CN}}

Local Impact

Expert Community Access



Wikipedia in the Workflow

Strategies 

State Library of New South Wales 

List of Australian WWI Diarists

Catalan Public Library Network

150+ libraries holding events

Piloting a Wikipedia Reference Desk

WP:TWL/UNILIB

https://en.wikipedia.org/wiki/Wikipedia:GLAM/State_Library_of_New_South_Wales
https://en.wikipedia.org/wiki/List_of_Australian_diarists_of_World_War_I
https://outreach.wikimedia.org/wiki/GLAM/Case_studies/Catalonia%27s_Network_of_Public_Libraries
https://en.wikipedia.org/wiki/Wikipedia:TWL/UNILIB


Doing Wikipedia as a University Library:
Interventions, Strategies, Goals



Focus: Special Collections on Wikipedia
● Teaching Literacy

○ WP:Research help

● Add links in “External Links” and “Further Reading”
○ Tacoma Narrows Bridge 

● Create lists
○ List of Australian diarists of World War I

● Create/add to bibliographies
○ Bibliography of jazz, Hester Biddle

● Host edit-a-thons  or WIki Takes events
○ Promote library as facilitator 
○ Can be low or high effort

● Learn Wikipedia strategies 
○ WP:CP and WP:UNILIB  - Pay attention to WP:COI

https://en.wikipedia.org/wiki/Wikipedia:Research_help
https://en.wikipedia.org/wiki/Wikipedia:Research_help
https://en.wikipedia.org/wiki/Tacoma_Narrows_Bridge#External_links
https://en.wikipedia.org/wiki/Tacoma_Narrows_Bridge#External_links
https://en.wikipedia.org/wiki/List_of_Australian_diarists_of_World_War_I
https://en.wikipedia.org/wiki/List_of_Australian_diarists_of_World_War_I
https://en.wikipedia.org/wiki/Bibliography_of_jazz
https://en.wikipedia.org/wiki/Hester_Biddle
https://en.wikipedia.org/wiki/Bibliography_of_jazz
https://en.wikipedia.org/wiki/Bibliography_of_jazz
https://outreach.wikimedia.org/wiki/GLAM/Model_projects/Edit-a-thon_How-To
https://en.wikipedia.org/wiki/Wikipedia:Wikipedia_Takes_Your_City
https://en.wikipedia.org/wiki/Wikipedia:Copyright_problems
https://en.wikipedia.org/wiki/Wikipedia:The_Wikipedia_Library/Research_libraries
https://en.wikipedia.org/wiki/Wikipedia:Conflict_of_interest
https://en.wikipedia.org/wiki/Wikipedia:Copyright_problems
https://en.wikipedia.org/wiki/Wikipedia:Copyright_problems
https://en.wikipedia.org/wiki/Wikipedia:Copyright_problems
https://en.wikipedia.org/wiki/Wikipedia:Copyright_problems
https://en.wikipedia.org/wiki/Wikipedia:Copyright_problems


Focus: Special Collections on Wikipedia

https://en.wikipedia.org/wiki/Jean_McGuire


Focus: Special Collections on Wikipedia

https://en.wikipedia.org/w/index.php?title=Jean_McGuire&action=history


Focus: Special Collections on Wikipedia

https://en.wikipedia.org/w/index.php?title=Jean_McGuire&type=revision&diff=663127170&oldid=655597509


Focus: Special Collections in the Classroom
● Students given a class assignment to create a Wikipedia 

article, we suggest a list of topics involving our Special 
Collections.

● Students visit Special Collections
○ Processed vs. unprocessed collections
○ What exists that’s not on the Internet
○ Specialized sources: finding aids and historical newspapers
○ Primary vs. secondary sources 
○ Digital citizenship

● It’s how history gets made!



Underrepresented Groups

https://en.wikipedia.org/wiki/Boston_Society_of_Vulcans


Underrepresented Groups

https://en.wikipedia.org/wiki/Boston_Society_of_Vulcans


WikiEd Support for Classroom Assignments
http://wikiedu.org/for-instructors/

https://commons.wikimedia.org/wiki/File:Illustrating_Wikipedia_brochure_(Wiki_Education_Foundation).pdf
https://commons.wikimedia.org/wiki/File:Case_Studies,_How_instructors_are_teaching_with_Wikipedia_(Wiki_Education_Foundation).pdf
https://en.wikipedia.org/wiki/Wikipedia:Training/For_educators
https://commons.wikimedia.org/wiki/File:Theories_Wikipedia_and_the_production_of_knowledge.pdf
https://commons.wikimedia.org/wiki/File:Editing_Wikipedia_articles_on_medicine.pdf


WikiEd Support for Classroom Assignments

http://wikiedu.org/blog/2015/10/19/5-ways-wikipedia-can-help-teach-research/


Mind the Gaps! 
● Identified Songs of Innocence and Experience 

  WIR for http://www.blakearchive.org/
● 2013 and 2015 Undergrad Classes rectify 

problems 
● Each student 3-11 academic sources 

shared, 200-900 monthly pageviews
● First time most students learned about 

Wikipedia 
● All articles have displaced “Cliff-note” type 

sites on Google Searches



● Spring 2014 Curatorial Class 
● Three Campus Orgs part.: 

○ Faculty Curator at Beach Museum of Art - Identify scholarly landscape
○ Librarian - teaching research strategies, copyright, citations
○ Digital humanist- Facilitate Wikipedia work, scholarly imperative

● Outcome: only digitally available discovery tool - 
Artwork by John Steuart Curry

Inter-Campus Collaboration

https://en.wikipedia.org/wiki/Artwork_by_John_Steuart_Curry
https://en.wikipedia.org/wiki/Artwork_by_John_Steuart_Curry


Lingering questions beyond editing 
● What does it mean that Wikipedia has become the 

largest curated bibliography in the world?
● How do readers use the citations? Do they have the 

skills to use Wikipedia? Access the sources?
● What in the libraries technology world needs to change 

to accommodate Wikipedia’s research role? How can 
Wikipedia change?



Questions?

Amanda Rust
Northeastern Univ. Library
@Arrust
A.Rust@neu.edu

Alex Stinson
The Wikipedia Library

@Sadads/@WikiLibrary
astinson@wikimedia.org


