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What’s UX?

“The user experience is how someone feels when using a product or service.”

TL;DR… It’s EVERYTHING.

 (Schmidt, 2014)



Yeah, but why do it?



Because it’s easy.

85% of UX issues are found 
after testing 5 participants. 

(Nielsen, 2000)



Because it doesn’t take long.

2 months.



Because it’s cheap.

$120



Because it’s the right thing to do.

We ❤ our users.



Here’s what we did...



Acknowledged room for improvement.



Decided WHO to test.

Students Faculty/Staff



Created TASKS.

● What do people come to the 
website to do?

● What do we want them to be 
able to find?

● Do not ask leading questions.
● The question scenario doesn’t 

matter. Keep it simple!



Gathered MATERIALS.
Consent form Permission

Pre-survey User profile

Intro script Rules and reassurance

Post-survey Thoughts/attitudes

Paper logs Quantify

Computer Laptop OR desktop

Stopwatch Phones work fine

Recording device iPhone Voice Memos



RECRUITED people.



1. Give consent form.
2. Give pre-survey.
3. Read intro script.
4. Any questions?
5. Read task 1.
6. “Start,” and start timing.
7. Stop timer.
8. Record time.
9. Read task 2...

Then we tested!



So, what did we do with the results?



Transcribed the recordings.

1-2 hours to 
transcribe each 

recording.



Made graphs.



Looked for themes.



… and then made changes!







4 big takeaways.

1. Address most glaring problems.

2. Let your users know you’re making changes to the site.

3. UX is iterative.

4. User-friendly doesn’t mean flashy. Make the best of what you 
have!



Some useful resources...

Books
● Don’t Make Me Think, Revisited (Steve 

Krug, 2013)
● Useful, Usable, Desirable (Aaron 

Schmidt & Amanda Etches, 2014)
● The User Experience Team of One: A 

Research and Design Survival Guide 
(Leah Buley, 2013)

Online
● Nielsen’s 10 Usability Heuristics for 

User Interface Design 
https://www.nngroup.com/articles/ten-u
sability-heuristics/ 

● 113 Design Guidelines for Homepage 
Usability 
https://www.nngroup.com/articles/113-
design-guidelines-homepage-usability/ 

● SVC forms and Instruments 
http://bit.ly/UXinst 
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